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eSentio Technologies Launches Connected Intelligence
Blueprint to Help Large Law Firms Turn Experience Data into
Strategic Intelligence

WASHINGTON, DC, May, 2026 - eSentio Technologies, the legal technology consultancy
with 25 years of experience serving AmLaw 100/200 and global law firms, today announced
the expansion of its Practice Solutions offerings with the launch of its Connected Knowledge
Practice. The practice helps law firms move beyond initial use cases for Litera Foundation
and realize its potential as a firm-wide intelligence platform - one that is powered by a
continuously enriched and connected data ecosystem.

Experience management has become one of the most consequential data challenges in large
law. Firms’ ability to combine explicit knowledge from systems and documents with tacit
knowledge in attorneys’ heads will determine how well they differentiate in a competitive
market where Al is a powerful leveler. eSentio’s Connected Intelligence Blueprint enables
firms to automate and integrate their explicit and tacit knowledge so that Foundation
becomes the central business intelligence hub benefiting multiple stakeholders in the firm.

“"Law firms have made significant investments in Foundation, but most are
only scratching the surface of what it can do. Our Connected Intelligence
Blueprint harnesses the power of GenAI and Agentic workflows, turning data
into insights and Foundation into a mission-critical intelligence engine. This
gives firms visibility of not just 'what’ or ‘how many’ matters were executed
but the harder to uncover and the very important ‘why’ — exposing the true
value of good experience management.”

Karen Ngo, Global Director of Practice Solutions, eSentio Technologies

eSentio’s Connected Intelligence Blueprint maps, automates and continuously enriches
experience data flows across the firm’s technology ecosystem. Engagements cover
taxonomy design and data hygiene, IG policy alignment, integration architecture, and a
change management program that ensures widespread adoption across all stakeholder
groups.

"Litera Foundation is built to be the intelligence engine of a modern law firm -
but realizing that vision requires partners who understand both the
technology and the strategic complexity behind it. eSentio brings a strong
combination of strategic insight and technical expertise that aligns well with
the needs of firms pursuing this vision. eSentio’s Connected Intelligence
Blueprint delivers value by connecting the explicit knowledge in firm systems
with the tacit knowledge that lives with lawyers, creating a business
intelligence hub that serves the whole firm”

Barry Solomon, VP Client Value and Innovation, Litera

"The firms that differentiate in an AI-driven market will be the ones that truly
know themselves - their experience, their expertise and their collective
intelligence. eSentio’s Connected Intelligence Blueprint gives firms exactly
that foundation. Their depth across Applied Al, information governance,
knowledge management, and data architecture means they truly understand



the organizational complexity that determines whether these programs
succeed.”

Kenneth Pechous, Global Head, Business Development & Alliances, Litera

For law firms serious about using experience management to differentiate, eSentio’s
Connected Intelligence Blueprint is the only place in the market where Applied Al,
information governance, knowledge management, data architecture, and in-house
engineering sit under one roof - with 25 years of large law experience behind every
engagement.

About eSentio Technologies

Founded in 2000, eSentio Technologies is a strategic technology consultancy working
exclusively with AmLaw 100/200 and global law firms. A certified Litera Foundation partner,
its teams of senior consultants - each with prior experience as CTOs, CIOs, CKOs, or senior
legal technology practitioners - advise across document management, knowledge and
experience management, information governance, Al readiness, data architecture,
cybersecurity, change management, and development and integration. eSentio maintains
offices in Washington, DC and the UK.
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