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Ramping Up Innovation

e Promise of the Cloud

e Better Document Security

e Machine Learning

e Practical Informational Governance

e Mobility Realized
e Office 365
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Ramping Up Innovation
e Robust Cloud Options

e Transition of staff from maintenance mode to analysis
mode

e Business Analyst vs Engineers
e CIO’s are Business Partners

e Scalability

e Enhanced Security Model
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Enriched Security

e Encryption at Work, Rest & Play
e Meeting Client Demands

e Key Management
e Who controls the keys
e |s it worth the risk?

e Geo-awareness
e Azure
e Clients data staying with the Client

e VVendors starting to dip their toes in the DLP pool

e Digital Rights Management
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Enriched Security Cont’d

e Optimistic / Pessimistic

e Market shift from Optimistic to Pessimistic
e We have the better tools to manage this

e Regulators and your Clients are demanding this
e 2016 had 556% increase in breaches
4 Billion records leaked (IBM X-Force Thread Intelligence Index)

o
e Financial costs high
e But more importantly reputational costs are even high

e A clear standard of care is being established
e ‘Need to Know’
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e ‘Need to Know’ hampers capitalizing on Prior Work
e Reuse would be made difficult

e How do we find Prior work if we can’t see it?

e More Client Matter specific Metadata in the DMS

e Can be used gain insight on similar matters
e Without seeing private information
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e Do we really need access to the documents before
knowing they can be useful?

e Matter Name, Client Name, Billing Attorney, Type of
Engagement, Jurisdiction, Industry, Settlement amount,
Document Types and counts

e Ability search and determine the existence of the above

e Find and then ask for access to content

e Public and Private metadata
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e Find and then ask for access to content
e Public and Private metadata
e Prosperoware Confidentiality Management

e Jumping around product to product

e DMS vendors are partially ready for this
e NetDocs: Better matter searching
e iManage: Need more metadata fields

e Document’s history may need to consolidated across
various systems
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Machine Learning

e Artificial Intelligence (Baby Steps)
e Entity Extraction
e Document Classification

e User behavior and document history
e Ability to anticipate the user
e Determine firm\practice group culture

e Knowledge Management

e Emerging Tools for Unstructured Data
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Machine Learning and Unstructured Data

e 2:1 ratio Unstructured vs Structured Data for eSentio’s 2017/2018
data migrations

e Est. 250 million documents in total in next 12 months

e Firms are making efforts to stop shared drive usage
e Tech Committee \ GC supported endeavors

e Content locked down in DMS when unknown

e Entity Extraction and Auto Typing will allow us to start cleaning up in
2018

e Lessening fear of disposition
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e Threat Detection
e Abnormal User Behavior

e Reporting
e iManage has made great inroads
e Leader in logging activity

e NetDocs getting there
e JSON logs via REST APl in 17.2 release

e Where are they going next?

esentio | CIO

Technologies | 1651010 Roundiabie




Practical Informational Governance
e Email Management
e NetDocuments Email 4.4 improvements

e Unstructured Data

e Policy Deployment and Adoption

e Policies can now have teeth

e China’s New Cybersecurity Law

e ndFlexstore
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Mobility Realized

e Anytime, anywhere

e iManage and NetDocs have made significant strides in secure mobile
applications for iOS and Android

e More integrated solutions

e Mobile user is more than a consumer
e Document Edits
e Search

e Seamless Interface across Devices

e Security
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e Co-Authoring
e Microsoft Flow
e Application Editing Ability

e OneDrive...
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e How have vendors done in keeping their promises?

e Which vendors are best positioned for specific
challenges?

e What functionality can be improved.

e \/endor assessments projects on rise

eSentio | CIO

Technologies | 161010 Roundtabe
]




User Interface -iManage

IManage

e Work 10

e Extensive interview process with clients

e Resulted in Superior Ul

e Same look and feel across devices

e User centric search, Conversation threading, Filter by activity

e Similar to NetDocs model but expanded
e Client \ Practice Group view of content
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User Interface - iManage

> Work

Filter

5= Views

p

v B2 Latest Emails

=] Latest Emails

g Date

https://wrp.ajubalaw.com/index.html ogatories re: Larry Johnson Lawsuit [AJUBA-...

» [~]Ford Motor Company (1080)

g} 1080.1000 - Larry Johnson Lawsuit

100 Items

3 Andrew Case »

Matters

Properties

Availability today [AJUBA-ACTIVE.FID97]

Conference Call with Client 1080 [AJUBA-ACTIVE.FID97]

Re: Conference Call with Client 1080 [AJUBA-ACTIVE.FID97] (Ed...

Request from client [AJUBA-ACTIVE.FID97]

Response to Complaint re: Larry Johnson Lawsuit [AJUBA-ACTIV...

Answers to Complaint re: Larry Johnson Matter [AJUBA-ACTIVE...

Availability today [AJUBA-ACTIVE.FID97]

kthompson

ewhite@ajubalaw.com

{F97}.Active@ilm2007.ajubalaw.com

Kelly Thompson | KTHOMPSON

i Jan 11, 2008 8:55 AM
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User Interface - NetDocuments
NetDocuments

e ndWeb 17.1 interface is old and stale
- Ul few years old now

e ndWeb 17.2 will have new look and feel
e Beta openly available

e Includes: Quick Search, Documents Menu, Matter Menu, Go
To Matter, Navigation & Preview Pane Overlay, Power Bar

e Scaled back on Ul transformation
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Interface -NetDocuments

+ Add | Hi, Jaqueline v

DOCUMENTS MATTERS Go to a matter...

Home RECENT

Favorite matters v
FAVORITE
[ 1LY ® N |

Name Cabinet Client Matter Modified date o

Navarro Trust- 320321 - Federal rules of Civil Procedure - Legal State Farm Group 126398 126398 5/62016, 8:00 AM
Information Institute

ACME - 308858 - Acme v Appliance Distributor Alistate Insurance Group 128343 128343 5/5/2016, 8:40 PM
Al - 314562 - Alliance International Agreement Allstate Insurance Group 123465 123465 5/5/2016, 6:45 PM
Harvey Foundation - 397251 - Harvey summary federal rules Allstate Insurance Group 135466 135466 5/4/2016, 4:30 PM
AFCR - 213214 - Acme Foundation civil rules Berkshire Hathaway 167427 167427 5/4/2016, 12:40 PM
CSU- 932701 - California State University Berkshire Hathaway 164876 164876 5/4/2016, 6:45 AM
Escrow trust - 296517 - Legal Information Institute Berkshire Hathaway 135634 135634 5/4/2016, 5:30 AM
NCSU - 620193 - North Carolina State University Berkshire Hathaway 126477 126477 5/3/2016, 8:40 PM
DFS - 231083 - Demitrius Food Service Allstate Insurance Group 214534 214534 5/3/2016, 2:45 PM
HF -927391 - Hathaway Foundation State Farm Group 234667 234667 4/3/2016, 4:30 PM

SFG - 937312 - State Farm Group State Farm Group 236444 236444 3/4/2016, 6:22 AM

HSG - 538208 - Harmons State Group State Farm Group 235541 235541 2/4/2016, 2:25 PM
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Winner?

n

netdocuments

esentio | CIO

Technologies | 121010 Roundibie




Email Management
IManage
e Communication Server

e Limited Suggested Filing

e More Scalable Deployment
e Work 10 EMM still on premise

e Lighter Outlook plug-in promised
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Email Management

Names
© Sclect Filing Location

Marmge | Mat Mansgermeet
e To Choose Locations Crent Nanrer

ACMEACME v W
Company 8

Dear Miss Kelly

appreciate the opportuni

nformation about the aow
Add to Fing Locsbons

Please let me know if you ¥

FssUNg you In the future | Selected Locations

1025.001 - Aladdin Corp. Acquesticn’ Comespondence
1000004 - Encon v. Madkham\Emad

Best Regards
0999.0002 - ACMEACME vs Wie E. Coyote\Emad

Send Only

Andrew (ase
Attorney
C +1(311) 6852199

Send pod File
L

Mansge
o

pting the pertinent

pd look forward to
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Email Management

NetDocuments EM
Robust Suggested Filing

Folder Filing Limitations
e Being addressed in Q4 2017

Not a True Cloud Solution yet

Committed significant resources to move ND Email to the cloud and use technology
for regular document filing

Q1 2018 18.1 release ND Email cloud version will have predictive filing and filed
email features.

Full feature ND Email Cloud arriving in Q3 2018
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Email Management

Inbox - pl@pslab.recommind.com - Microsoft Outlook

Falder

_& _& _Eé aMeeting

Reply Rep\y Forward B

Send f Recelve Wlen

X

Delete

Home
3 @
Mews  Mew
E-mail Items =

Alognore
% Clean Up ~ (34 Team E-mail

&Jumk he

Delete

3 More - [ Reply & Delete

Mewy Respond

23 Cahinet 5 To Manager

V Done

7 Create Mew + iy =

Quick Steps

=

£

2@

Find a Contact ~

(G Address Book

7 Filter E-mail ~
Find

bove  Rules OneMote  Unread/ Categorize Follow

Read ¥ Up=

Move Tags

4 Favorites
[ Inbox (3]
L= sent Items
@ Deleted Items

|Search Inbox [Chrl+E)

| Mewest on top

.~ Kitchen Louise 12232001
Re-start/Integration Planning =

L Matthews Steven steven.matthews @ubspw. com@ENRO
Phillip &llen Muni Bond Proposalxls

Arrange By: Date

4 pl@pslab.recommind.com
(3 mbox (3
I;,Z| Drafts
=9 Sent Items
@ Deleted Items

12/11/2001
MO
171072001
[l
1271072001
=]
11072001
MO

=] Gossett Jeffrey C.
daily breakout,,.2000,.2001
=4 Port David
Fir: Gas PE&L by day
-4 Jones Brad
5as PAL by day
|4 Port David
Curve Shift File
{4 Dunton Heather 127372001
RE: West Pasition KO
[ ARSystern ARSystem@mailman.enron,com@EMRON 11727/,
Your Approwal is Overdue: Access Request far matt.smi., M
[ &kers Michelle 11/23/2001
Enran Morth America Bid-\Week Prices for West Regi,.. M a
L James Wills juills3@ swhbell.net@ENRON 1172772001
Re: PO spreadsheets o
[ leanne \eamne@mtegrltyrs COM@ENROM 1172872001
Ret il =]
[=] Peh Search Field 12001
Erol kd @
[ —d Melissa SpearshglissaSpears@open2win,oi3.net@ENRON .
PHILLIP, FREE Stfck Alerts, Make Money on Your Stocks!
[ O'Rourke Ry 1lu2¥/2001

4[] Cabinet
4[] allen-p
4 All documents
[ Calendar

L~ Mail
=
(82
o] Tasks
| Motes
| Fol
2]

Calendar

Contacts

Synchronization

sho Panel

erts \ClientE \Matbers \Matter... Enter search

@

n Planning

lise Kitchern@ENRON.corn =
Thu 12/27/2001 2:58 Pt

Belden Tim; Calger Christopher F.j Presto Kewin M.; Duran W, David; Robinson Mikch;
Forster David; Curry Mike; Arnold John; Shively Hunter 5.; Minthorp Rob; |
Zufferli John; Luce Laura; Wickers Frank; Meal Scott; Lagrasta Fred; aucoin Berney C.;
Steffes James Dv.; Roberts Mike A.; Grigsby Mike; Tycholiz Barry; Allen Phillip K.;

Lavorato John

Filed Status

We have for the last couple of weeks started to compile the Re-
start/Integration Plans for Netco. So far, we have primarily focussed on
the mid/back plans where the technology requirements have been the
driving factors. Several plans are in the final stages of completion
including:-

Infrastructure
Development
EnronCnline

HR

Cash Management
Credit

Jenny Rub
Jay Webb
Webb / Forsti
David Oxley
Tom Myers
Debbie Brack

Information Panel with
Suggested Filing Action
(Minimized Mode)

The rest will be completed shortly.

a
il

1;5) Mailbox - Person One \Cabinet \allen-p \Drafts
[J Clients {ClientA {12345) \Matters {Matter] YPartners 2

| oK ||Cancel |

¥ e |[B -0 @

| A040000000494

@

x o See more about: Kitchen Lo...

sjuam juiodde Gumoxdn oy Eg& ~

syse|  :fepo) a‘

Items: 53 Unread: 3 |

All folders are up to date, ,_\j Connected to Microsoft Exchange | [ B3 1003
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Winner?

n
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e Previously a separate module

e Software being integrated into core DMS server iManage
Work

e Functional
e Support for managed app configuration
e Moving toward converged Ul

e Enhanced offline synchronization
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e Can be zero touch experience

e Good Technologies for MDM

e App Config version release for Airwatch and Mobile Iron

e Works great with Office 365

e File encryption at rest using device and NetDocs encryption
e NDSync

e Android and iOS applications available
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Mobility

< Final... Project Documents v

' HuFItJ NU['L’ te ldm.
Test - large file - PPT presentation -...
Test - medium file - Excel workbook...
dified By {1l ros on 57411

Test - medium file - PPT presentatio...

Tett = |ned|um file - Word docwn’nt

g Medeiros

Test - small fule Excel workbook =1}

Test - small file - PDF file - 1 MB - D...

Test - small file - PPTcresentatlon-.

Mod

Uplaad Tesr - small ﬂle Wond documenf =

t Modified

VAY eﬂ/zo

Technologies

Test - small file - Word...B - DCM 20170504.docx

Test Document
Lorem Ipsum

egue quin dofor s¥ ame, adipisci velf.
“Theen s ra e s boss pain it s ek b i and warks o Pt it iy because i gein

Hew adit in new versian

Larem |psum dalar sit amet, consactetur adipkscing elit. Phaseius malis suscipit auctos. Vivamus ©
maokasto fals 55 amet bardt. Nulla alt odo, comvals vl diam cursus, UIBMOGTEGr WWErT mal
eulsmad arcl non uircles sollchudin, Maurss feugiet nish in ipsum omare, 2t sagittis lrem o
Manconas placarat, welll sod interdum (aculs, diam furs sadales riss, s6d herdror: risl lacus
Phasalus posue® maurs sed clafend sooierisque. Nam ac arcl ukrices, @euls aror in, gravics
Suspandisse odio enm, vericuln accumsan kaous vel, vakepat henciert odio. n parstor portka
febartis. Agnean ultices, uma vel vestibulum blandh, orel aeque commads nurc, nec sollchuzin
melus al quam. Pllenissque malcsuada tdus vilse sccumsan porta. Alguam at mula gul
accLMmsan Bgestas B GU AUgUS.

Cras Bad rhoncus et Inkerium & MElRSURNR fames AC Gl ipSUM pimis in Sackus. LR vahicas
Il fincicun: paceral. Vivamus conseclelle sem eget 81t aucior sagiitis. VwBMUS handeart nin
afficitur iaculis. Nullam au porstor nah, in pratam sem, Nune malksiags fsus viee s Inmps
wenCLla rsLs aMciur, Nullam faucbes enm ac dapibus Mandt. Cras eu malesuada dalar,

Sed Irivgils iristigus mewts ac sagitiis. Class aplent tacill socicscy ad Hisra torquert per conubia
wor inmplos himensecs, Mauns 3 depbus Tele. Maurs nuls sagien, lsorest a quam non, molis d
figula. Fussce po-tilee ail amwt ume egel dictum, Suapendase malkste purus sed dul wipdlale me
Inlger alguam placsrsl usto Gnibue egesiss Sed soriior Taclise sagien egel sagiiis. Al
dignisain i,

Donec a ecelerisque purus. Aliquam oy faclisis sapien. Duis consequal sueciot sugua vel doium
it vehicula ac cursus sed, condimentum eget reque. Vessbulum a quam vuloutate ribh porta f
Quimgue it amel molestie sugue. Praesent ul ipsum ot dui aicuet dopibus i af loror Proin i
sagitis massa, nes vestbulum mi mollis sit amet. Maurs aliquet feugiat accumsan. Sed at iaculis
Suspandisse sit amel psum vebicula, cursus eval sed, bisendum eil. Dones vestibulum eit mele
auctar dui aretum, inccut s, Brassent accursan dolor augue, su commads nisi commeds sad
mutlis, lacus in convalis bibendum, lectus metas solickudn guam, as loboris sapien magra rec
Aliquarn losarts torar ut massa viverra thoncus.

Ineger magna ex, scdsies Icbortls diam gravida, Imperdiet linocunt larem. Cum sacls natoque pes
@l magris dis partuncrt mantss, nascatur ridicdlus mus, Viamus volulpst emt at cmara
Muecenas ut purus vakapat, malesuadn liguia vise, scelerisque ore. In pheretra tellus st amel
placomt rulrum. Pragsent congue vulputat risus maximus fougee. Viamus st amal justa 5
wercuin nis sed. lobarts necue.
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Tasos Source Documents
ACE Engagement Lomer

ACE Brochuse

ACE Income Sunement

mont Notos
ACE Cash Flow Suatement
ACE Brochure

ACE Balance Sheet

ACE Aud Re
ACE 2004 Balance Shoet
§ A Heport

ACH Management Statomaent

13 s
Opdiated 13474 299 M

Dear ACE

The purpose of this letter is to confirm our agreement with you relative to Corporate
Restructuring Services we will perfoem

Our fee foe this service will be competed a8 our standand ranes and will be due and
pavable spon complection of your restructure

To the best of your knowledge, you bereby confinm that all the information submitted so
us is correct 2ad includes all income, deductions, and oeher information necessary for the
preparation of the above retures. For teavel and Supplics expenses, the law specafically
requires that sy doduction mwst be substastiated by rocoeds indicaling the amount, tame,
place. and businoss purposc of the Supplics. Receipts are required for expenditures of
S100 or more. If you claam a dedaction for travel and Supplics expenses, you repeesent I¢
us that you have such substantiation.

Should your returms be sclected for cxamination, or other inquary is made of your rebarns
by the Internal Revenue Service or any other tax authonty, we will be pleased to
represem you before these authoritics and prepare any refund claims or peotosts that may
be pecessary to obtain a final determination of your incomse tax habelity. You will recenve
sddnional invosces for these services.

Wo rcomind you that tax rules change comstantly and any opinion expeessed in connestion
with a tramsaction at o time may not apply %o the same oc 10 a similar transaction at a
later date. You should Jet us take a fresh Jook each time a trassaction of a matenal nature
15 propased.

We are pleasad to have thas oppoctunity 1o serve you 1 the above fairly sets forth your
understanding. ploase sign this ktter and retum i 10 our office

Simcerely,

Note: Phease convalt with Legal Counsel (o determine sppropeistoncys of Ihh ktter in your
Jurndiction

ILTACON 2007
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e iManage
e ISO certified data centers
e Beyond this security methodology is unclear
e Q4 2017 has promise of Customer Held Encryption Keys

e NetDocuments

e Went to financial sector clients of law firms and built a security
model that they would approve

e guantum number generated encryption keys, matter workspace
keys, potential of own HSM.....

e Annual SOC 2+ audits, ISO 27018 SEC FINRA Compliance
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Winner?
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netdocuments
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Monitoring and Reporting

e iManage
e Clients will miss ability to query DB directly
e REST API coming, 3rd party tools available

e Threat detection and other document history reporting included in Work
10

e NetDocuments
e No native reporting and very limited ability to create reports

e They understand this deficiency and working to improve
e JSON activity logs via REST API
e Better logging including secure link monitoring

e Splunk
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Monitoring and Reporting
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Winner?
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netdocuments
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Machine learning

e IManage
e RAVN acquisition “BOLD MOVE”
e Auto Classification

e NetDocuments
e Search Based
e Auto Classification - Coming Soon
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Winner?
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Winner?
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The future for iManage

iManage Cloud
e Plans for Docker\Mesos cloud solution intriguing
e Technology Stack is complex but is based on many proven
technologies
e Still looks to be multi-tenanted solution
e RAVN acquisition has huge potential
e IDOL replacement Q4 2017
e Where does it fit into their technology stack?
e Sizing
e How they integrate all these technologies and modules
will decide how successful their cloud strategy will be

e Better Rest API
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The future for NetDocuments

Ul enhancements 17.2 and beyond

e Entity extraction this year, Auto-classification in the future
e Collaboration Spaces Q1 2018

e REST API

Invisible DMS

e ndMirror
ndSync
ndOffice 2.1
ndFlexStore
Microsoft Flow integrations

Cloud based ND Email

Embedded 3™ party tools (Workshare compare)
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